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Warranty Policy 
WARRANTY  

Omni is firmly committed to the quality assurance of the tires it distributes. 

Eligibility 

This limited warranty applies to the original purchaser of any new tire manufactured by Omni United (S) 

Pte Ltd bearing the Department of Transportation prescribed tire identification numbers and produced 

after 2009. Eligible tires shall be used on the vehicle on which they were originally installed according to 

the vehicle’s manufacturer or Omni’s recommendation. 

Material and workmanship warranty 

1. If a defect in workmanship and material is found in any tire within the first 2/32” tread wear a no 

charge replacement will apply. The defective tire must be replaced with a comparable new tire 

by an authorized dealer.  

2. Thereafter the replacement cost will be prorated down to 2/32” 

3. Applicable free replacement applies to new first quality tires only. Blems, retreads and road 

hazard tires are especially excluded.   

Exclusions  

All new tires are limited to the original purchaser, and are not assignable to subsequent purchasers. The 

limited warranty is applicable only in the United States of America, Canada and Europe. 

What is not covered 

The limited warranty does not apply to tires which are being serviced under the following conditions: 

1. Purchasing documents do not match with the tire or no effective original purchasing documents. 

2. Willful Abuse / Collision / Wreck / Fire 

3. Continued use while flat or severe under/over inflation. 

4. Road Hazards including without limitation, puncture, cut, impact break, stone drill, bruise, bulge, 

snag, collision. 

5. Premature or irregular wear due to vehicle mechanical problems. 

6. Conditions resulting from without limitation, improper mounting/demounting, under inflation, 

improper tire size, defect in vehicle, abuse. 

7. Ozone or weather cracking on tires over three (3) years from the date of manufacture. 

8. Ride disturbance complaints after 2/32” treadwear. 

9. With less than 2/32” remaining depth. 

10. With the serial number or mark number cut or buffed. 

11. Racing or off road use and misapplication. 

Out-of-Round or Out-of Balance 

Adjustments related to out of balance defects will be replaced only during the first 1/32” (0.8mm) of the 

original tread depth. The user must pay for any associated service charges including mounting and 

balancing of the tire. 

At the time of the first purchase, the tire(s) must be perfectly mounted and balanced, proper air pressure 

maintained and the wheels properly balanced.  
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Period Warranty 

This warranty policy shall not apply to tires five years or older from the date of manufacture or three 

years or older from the date of purchase. 

Owners Obligations 

In order to be eligible for the limited warranty service, the owner must:  

1. Present the defective tire to an authorized dealer from whom the original purchase was made.  

2. Present proof of purchase to the satisfaction of the dealer.  

3. Complete and sign a warranty claim form which is available at any authorized dealer.  

4. You must retain and present the warranty card along with proof of date and place of purchase in 

order to make a claim. The authorized dealer’s name and address from whom the Radar brand of 

tires was purchased must be also included on the warranty form. 

5. The costs related to mounting, balancing and any other service charges including applicable taxes 

are not covered under this warranty 

6. At the time of purchase the tire(s) must be properly installed with proper air pressure and the 

wheels balanced. Every 6,000 miles (9,500km), the tires must be rotated and the wheel 

alignment checked. 

DISCLAIMER  

This warranty or any warranty stated or referred to herein, is exclusive and in lieu of any other warranty 

regarding the quality of the tires, whether expressed or implied and remedies for breach thereof shall be 

limited to those specifically provided herein. 

 


